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Facilitators: 
Peter Barry, Peter T. Barry Company 

Jim Golden, Midwest Center for HIPAA Education 
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President 
Peter T Barry Company 
Suite 10 
744 Wedge Drive 
Naples, FL  34103 
Phone 414-732-5000 
E-mail:  peterbarry@aol.com 
 
 
John Bock 
John Bock Consulting Services 
112 Severine Lane 
Amsterdam, NY  12010 
Phone:  612-850-2354 
E-mail: jbock@prodigy.net 
 
 
Brenda Bryant 
Assistant Director 
Utah Department of Health 
PO Box 143101 
Salt Lake City, UT  84114-3101 
Phone:  801-538-6136 
E-mail:  bbryant@utah.gov 
 
 
Terry Christensen 
IS Manager 
Mutual of Omaha 
Mutual of Omaha Plaza 
Information Services 
Omaha, NE 68175 
Phone:  402-351-6370 
E-mail:  terry.christensen@mutualofomaha.com 
 
 

Betsy Clore 
Wake Forest Univ. Health Sciences 
WFU Physicians Information Systems 
Medical Center Blvd 
Wiston-Salem, NC 27157 
Phone: 336-716-0344 
E-mail:  bclore@wfubmc.edu 
 
 
Durwin Day 
Systems Supervisor 
Health Care Service Corporation 
300 E. Randolph St. 
Chicago, IL 60601 
Phone: 312-653-5948 
E-mail:  dayd@bcbsil.com 
 
 
Doreen Espinoza 
Standards Coordinator 
Utah Health Information Network 
151 E 4500 S Ste 320 
Murray, UT  84107 
Phone:  801-466-7705 ext. 209 
E-mail:  despinoza@uhin.com 
 
 
Michael Flanagan 
FMG Technologies 
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Kathy Gillingham 
Automated System Specialist 
Idaho Medicaid 
PO Box 83720 
Boise, ID 83720-0036 
Phone:  208-364-1966 
E-mail:  gillingk@idhw.state.id.us 
 
 
Jim Golden (Co-facilitator) 
Chief Operating Office 
Midwest Center for HIPAA Education 
jim.golden@sga.us.com 
 
 
Michelle Griggs 
Project Manager 
Laboratory Corporation of America 
400 South Main St. 
Burlington, NC 27215 
Phone:   800-222-7566 ext 65317 
E-mail:  griggsm@labcorp.com 
 
 
Mitch Hansen 
Vice President, ESS 
Quest Diagnostics Incorporated 
1200 Wall St. West, 6th Fl. 
Lyndhurst, NJ 7071 
Phone:   207-729-7564 
E-mail:  mitch.j.hansen@questdiagnostics.com 
 
 
Teresa Hanvey 
Sr. Systems Analyst 
Blue Cross and Blue Shield of Alabama 
450 Riverchase Parkway East 
Birmingham, AL 35244 
Phone:   205-220-5957 
E-mail:  thanvey@bcbsal.org 
 
 

Monique Harold 
IDX Systems Corporation 
4601 N. Fairfax Dr. 
Suite 1120 
Arlington, VA 22203 
Phone:   703-841-7169 
E-mail:  Monique_harold@idx.com 
 
 
Terry Hevelone 
Technical Consultant 
Principal Financial Group 
540 NE 72nd St. 
Runnells, IA 50237 
Phone:  515-362-1157 ext 21157 
E-mail:  hevelone.terry@principal.com 
 
 
Scott Hightower 
Blue Cross Blue Shield of Florida 
Phone:  904-905-5109 
Email:   scott.hightower@bcbsfl.com 
 
 
Shelagh Kalland 
Principal Business Analyst 
Blue Cross Blue Shield of MN 
3500 Yankk Drive 
Eagan, MN 55121 
Phone:   651-662-2750 ext 22750 
E-mail:  shelagh_kalland@bluecrossmn.com 
 
 
Patrice Kuppe 
Allina Hospitals and Clinics 
1375 Willow Street 
MR28101 
Minneapolis, MN 55403 
Phone:   612-775-1459 
Email:  Patrice.kuppe@allina.com 
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Ann Lickteig 
WebMN/Envoy Corporation 
26 Century Blvd Suite 601 
Nashville, TN  37214 
Phone:  615-886-9542 
E-mail:  ann.lickteig@webmd.net 
 
 
Mary MacLaughlin 
Systems Analyst 
CareFirst BlueCross BlueShield 
Union Center Plaza 
840 First Street, NE 
Washington, DC  20065 
Phone:  202-680-6601 
E-mail:  mary.maclaughlin@carefist 
 
 
Connie McClain 
CareFirst BlueCross BlueShield 
 
 
Kevin McCaslin 
Information Security Specialist 
Tenet HealthSystem 
13737 Noel Road 
Ste. 100 
Dallas, TX 75240 
Phone:   469-893-2311 
E-mail:   Kevin.mccaslin@tenethealth.com 
 
 
Sherry McKenzie 
Chief ,Operational Architecture & HIPAA  
Electronic Standards 
TRICARE Management Activity 
5111 Leesburg Pike 
Suite 810A 
Falls Church, VA 22041 
Phone:   703-681-5611 ext. 6817 
E-mail:  sherry.mckenzie@tma.osk.mil 
 
 

Susan Miller 
Self Employed 
276 Harrington Ave 
Concord, MA 1742 
Phone:  987-369-2092 
E-mail:  tmsam@aol.com 
 
 
Harvey Mintz 
HIPAA Business Analyst 
CSC 
800 North Pearl St. 
Albany, NY 12204 
Phone:  518-447-9276 
E-mail:  hmintz@csc.com 
 
 
Kathleen Ochal 
Product Manager 
Siemens/HDX 
51 Valley Stream Parkway 
Malvern, PA 19355 
Phone:   610-219-6130 
E-mail:  Kathleen.ochal@siemens.com 
 
 
Sue Patton 
Billing Manager 
Children’s Hospital 
111 Michigan Ave., NW 
Dept of Business Operations 
Washington, DC 20010 
Phone:   301-572-3651 
E-mail:  spatton@cnmnc.org 
 
 
Robert Perlitz 
President/CEO 
Healthcare IS Consultants LLC 
28 Clearview Rd. 
East Brunswick, NJ 8816 
Phone:   732-698-1295 
E-mail:  bobp@healthcareisconsultants.com 
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Patricia Peyton 
Health Ins. Specialist 
HHS/CMS 
S2-26-17 
7500 Security Boulevard 
Baltimore, MD 21244-1850 
Phone:   410-786-1812 
Email:  ppeyton@cms.hhs.gov 
 
 
Robert Rack 
Director, Patient Accounts 
All Children’s Health System 
801 6th St S D9050 
St. Petersburg, FL 33701 
Phone:  727-767-888 
E-mail:  rackr@allkids.org 
 
 
Dawn Ratayski 
TCI Project Team Developer 
Blue Cross of Northeastern Pennsylvania 
19 N. Main Street 
Wilkes-Barre, PA 18711 
Phone:   570-200-1648 
E-mail:  dawn.ratayski@bcnepa.com 
 
 
Anthony Rizzi 
Dr., National EDI Business Operations 
Kaiser Permanente 
100 S. Los Robles 
HIPAA Compliance- 6th floor 
Pasadena, CA 91188 
Phone:  626-564-3109 
E-mail:  Anthony.j.rizzi@kp.org 
 
 
Suzanne Ronde 
EDI Coordinator 
HIPAA COW-Aurora Health Care 
3301 W. Forest Home Avenue 
Milwaukee, WI 53215 
Phone:   414-647-3398 
E-mail:  Suzanne.ronde@aurora.org 
 
 

Alison Schambach 
Program Manager – NPI 
Anthem 
370 Bassett Road 
North Haven, CT 6405 
Phone:    203-985-4342 
Email:  Alison.schambach@anthem.com 
 
 
Lisa Schwenker 
HIPAA Project Manager 
Blue Cross Blue Shield Association 
225 N. Michigan Ave 
Chicago, IL 60601 
Phone:    312-297-6394 
Email:  lisa.schwenker@bcbsa.com 
 
 
Jeff Seybold 
Delta Dental/CA Medicaid 
 
 
Marjorie Simos 
Director Medicare Retail Operations 
Express Scripts, Inc. 
14000 Parsippany Place 
North Potomac, MD 20878 
Phone:    301-251-7814 
Email:  Marge.simos@express-scripts.com 
 
 
Karl Snoblin 
2nd VP 
Trustmark 
400 Field Drive 
Lake Forest, IL 60045 
Phone:    847-283-1010 
Email:  ksnoblin@trustmarkins.com 
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James D. Whicker 
Director of EDI 
Intermountain Health Care 
4646 W. Lake Park Blvd S2-750 
Salt Lake City, UT 84120 
Phone:    801-442-6450 
Email:  jim.whicker@ihc.com 
 
 
Karyn White 
Director 
BJC Healthcare 
120  S. Central, Suite 1200 
St. Louis, MO 63105 
Phone:314-505-6063 
Email:  kmw1291@bjc.org 
 
 
Mariann Yeager 
President 
Emerson Strategic Group, Inc 
204 E. Braddock Rd 
Alexandria, VA  22301 
Phone: 703-519-0817 
Email:  kmw1291@bjc.org 
 
 
Jim Zember 
Project Manager – Mandates 
NASCO 
1200 Abernathy Road, Suite 1000 
Atlanta, GA  30328 
Phone:  678-441-6133 
Email:  jim.zember@nasco.com 
 
 
MaryAnne Zingaro 
Blue Cross Blue Shield of Florida 
4800 Deerwood Campus Parkway 
Jacksonville, FL 32246 
Phone:  904-905-6599 
Email:  Maryanne.zingaro@bcbsfl.com 
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